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Dear Mary,

I am a firm believer in God leading us down the right paths, to the right people, and
indeed He led us directly to you. Initially we started as a client needing three-four hours
a day to care for my elderly mother while my husband and | were at work. Not long into
our client-provider relationship, her health status changed. After several weeks at an
extended care facility, her physicians recommended she be moved to a long term care
facility, for she could not be left unattended. We were told by social work that it would
be very difficult to care for her in our home. So we chose the "very difficult” route, and
with your team, we quickly moved from “client” to “friends".

The wonderful, loving care your team provides is beyond my greatest expectations.
Each and every one of her "girlfriends” has embraced her as if she were their very own
mother. The compassion, patience and loving care displayed in their interactions is truly
remarkable. They each have a gift of helping her maintain her dignity, and sense of
humor. Not only do they work well on an individual basis with my mother, but I've also
seen two caregivers work together with her - in complete unison.

Your service has allowed us to keep my mom healthy, happy and at home with us.
There is no doubt in my mind that she is getting the best care possible. Your service
employs unique activities to keep her engaged - the brain teasers, trivia questions, and
like games are wonderful. Likewise, her daily physical therapy activities and personal
care needs are met with loving hands and caring hearts. She looks forward to seeing
her "girlfriends” every day, and my husband and | can go off to work knowing she is safe
and well cared for.

It truly is no coincidence - finding Age with Grace is a blessing well recognized. On
behalf of my entire family, we thank you for all you have done, and continue to do. |
realize the days ahead are forecast to be more than "very difficult’, but with you and
your team, we will provide this very special 87 year old woman a warm, caring home
surrounded by people who love her.

With much gratitude,

Cheryl Thrdshman



